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Identify  the  ribbon(s)  you  need  by  referring  to  this  catalog.  Order 
your  ribbon(s)  by  using  the  correct  product  name,  as  listed  under 
the  photograph.  Aspen  Ribbons,  Inc.  does  not  use  model  numbers 
for  customer  orders. 


Refer  to  the  enclosed  price  list  to  confirm  the  price  and  description 
of  your  ribbon(s). 


To  order  by  phone,  call  our  Customer  Service/Order  Department: 

•  800-525-0646  (End  User) 

•  800-525-9966  (Wholesale) 

•  (303)444-4054 

•  Telex  45-0055  (International) 


You  may  also  order  your  ribbon(s)  through  the  mail  with  a  written 
purchase  order.  Aspen  Ribbons,  Inc.  welcomes  VISA,  MasterCard, 
American  Express,  Diner's  Club,  or  Carte  Blanche  orders.  We  will 
also  ship  COD,  accept  your  company  check,  or  ship  on  credit  if  you 
have  filled  out  our  credit  application. 


Please  feel  free  to  call  us  for  any  additional  information. 


For  a  complete  listing  of  our  business  terms  and  conditions  see  the 
back  of  this  catalogue. 
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Aspen  Ribbons,  Inc.  was  founded  in  1975,  and  is,  today,  the  world's  largest  recycler  of  used 
computer  ribbons.  Aspen  Ribbons  has  emerged  as  a  leading  manufacturer  of  new  ribbons  for 
computers  and  printers  of  all  types.  The  company  offers  one  of  the  most  complete  ribbon  lines 
available  in  the  ribbon  industry.  All  products  are  produced  at  Aspen  Ribbons'  manufacturing  facility 
in  Boulder,  Colorado,  located  in  the  foothills  of  the  Rocky  Mountains. 

Aspen  Ribbons,  Inc.  prides  itself  in  quickly  supplying  quality  products,  at  competitive  prices,  to  all 
parts  of  the  world. 

Terms    Standard  terms  are  Net  30  from  date  of  shipment  to  credit-approved  accounts.  COD,  Cash-In-Advance, 
Letter  of  Credit,  MasterCard,  VISA,  American  Express,  Diner's  Club,  or  Carte  Blanche  payments  are  encouraged. 

Conditions  F.O.B.  Boulder,  Colorado  U.S.A.  No  shipments  to  any  account  15  days  past  due.  Aspen  Ribbons  adds  21%  per 
annum  to  all  past  due  accounts.  You,  the  customer,  are  responsible  for  all  collection  costs  incurred  by  Aspen  Ribbons,  Inc. 

Shipping    Domestic  shipments  are  handled  by  U.P.S.  International  shipments  are  routed  by  customer  request.  Freight 
charges  plus  a  $1.00  handling  charge  are  added  to  all  invoices. 

Discounts    A  3%  discount  is  applied  to  all  qualifying  COD  or  Cash-In-Advance  shipments.  MasterCard,  VISA, 
American  Express,  Diner's  Club,  Carte  Blanche,  and  Letters  of  Credit  do  not  receive  the  3%  discount. 

Combine  products  for  quantity  discount  prices  on  the  same  order.  For  example:  Order  36  each  of  two  different  products  at 
the  same  time  and  receive  the  72-143  quantity  price  break  for  each  product. 

End  Column  Pricing    End  column  pricing  is  available  to  those  companies  who  sign  our  End  Column  Agreement  and  agree  to 
purchase  $12,000  worth  of  ribbons  per  year. 

Annual  Agreements  and  Contracts    Annual  agreements  can  be  signed  to  secure  more  advantageous  pricing.  Contracts  and 
purchase  orders  with  extended  shipping  dates  will  also  be  accepted.  Call  (303)  444-4054,  800-525-9966  (wholesale), 
or  800-525-0646  (end  user)  for  details. 

MInimums    There  is  a  $25.00  minimum  order  requirement.  For  orders  under  the  $25.00  minimum,  a  $7.50  handling  charge  is 
added.  COD,  Cash-In-Advance,  Letter  of  Credit,  MasterCard,  VISA,  American  Express,  Diner's  Club,  and  Carte  Blanche 
orders  are  excluded. 

Claims  and  Returns    All  claims  for  damages  in  shipment  must  be  made  within  5  days  of  receipt  of  goods. 

No  returns  are  accepted  without  a  Return  Authorization  Number  issued  by  an  officer  of  Aspen  Ribbons,  Inc.  No  returns  are 
accepted,  for  any  reason,  after  180  days  from  date  of  shipment.  Returns  are  accepted  for  repair  or  replacement  only  .  .  .  not 
for  credit. 

Restocking    A  25%  restocking  charge  is  added  to  all  products  returned  to  our  stock  room  because  of  customer  misordering, 
customer  inability  to  use  or  sell  the  product,  or  customer  non-acceptance  of  shipment. 

Custom  Products    Custom  products  are  available  by  special  request  only.  Color,  MICR.  Heat  Transfer,  OCR.  Laundry 
Marking,  and  other  specialty  inks  are  custom  products.  Returns  on  custom  products  are  not  accepted  for  any  reason. 

Colors    Most  ribbons  are  available  in  colors.  Add  an  extra  $.50  per  ribbon  for  each  multistrike  ribbon  cartridge  and  $2.00 
per  ribbon  for  each  nylon  cartridge  or  spool  ribbon.  Wide  line  ribbons  are  not  available  in  colors.  Standard  colors  are  blue, 
brown,  green,  red,  and  purple. 

A  minimum  order  of  twelve  is  required  for  any  color  ribbon  type.  Call  (303)  444-4054,  800-525-9966  (wholesale),  or  800-525- 
0646  (end  user)  for  availability. 

Nylon  Ribbon  Inserts  (Loads)    Virtually  any  size  nylon  ribbon  insert  is  available.  Please  specify  mobius  loop  (twist)  or  regular 
wind.  Inserts  must  be  ordered  by  the  dozen  only.  Inserts  are  available  in  standard  colors  .  .  .  red,  blue,  green,  brown,  and 
purple  for  an  additional  $2.00  per  insert.  No  returns  allowed  for  any  reason. 

Multistrike  (Carbon  Film)  Ribbon  Inserts  (Pancakes)    Multistrike  ribbon  inserts  must  be  ordered  by  the  case.  Inserts  are 
available  in  standard  colors  .  .  .  red,  blue,  green,  brown,  and  purple  for  an  additional  $.50  per  insert.  No  returns  allowed  for 
any  reason. 

Inked  Nylon    Inked  nylon  is  available  by  the  bolt  (normally  400  to  700  yards  per  bolt .  .  .  depending  on  width).  Please  specify 
width,  mil  thickness,  type,  and  ink  color.  All  quotations  are  custom. 

Recycling    Unless  otherwise  specified,  recycled  means  respooled  (with  new  nylon)  for  a  spool  ribbon,  restuffed  (with  new 
nylon  or  film)  for  a  cartridge  ribbon,  and  reinked  for  wide  line  ribbons.  You,  the  customer,  must  send  us  the  used  ribbons  to 
be  recycled. 

New  Ribbons    Aspen  Ribbons,  Inc.  manufactures  a  wide  variety 
of  cartridge,  spool,  and  wide  line  ribbons.  The  company  inks,  stuffs, 
winds,  and  welds  its  own  nylon  and,  in  many  cases,  injection 
molds  its  own  plastic  parts. 

Guarantee    All  products  are  guaranteed  against  manufacturing 
defect  for  180  days  from  date  of  shipment.  Aspen  Ribbons  cannot 
warrant  damage  resulting  from  customer  misuse  of  improper 
storage,  nor  can  they  be  liable  for  incidental  or  consequential 
damages. 


To  Order:     Call  Customer  Service/Order  Departments 
(303)  444-4054 

Wholesale  Orders:  800-525-9966 
End  User  Orders:  800-525-0646 


ospen 

ribbons 

inc. 


Q 


1700  n.  55th  street 

boulder,  co  usa  80301-2796 

(303)444-4054 

end  user  orders:  800-525-0646 

wholesale  orders:  800-525-9966 

telex:  45-0055 
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All  ribbons  mentioned  above  are  replacement  ribbons.  Aspen  Ribbons.  Inc.  Is  not  affiliated  witfi  any  company  mentioned  in  tfiis  catalogue. 
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